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( Special terms &conditions for Yearly Prepay Plan ) :
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(The customer has 1 month trial period starting from the day of activation. If the
customer decides to cancel the Yearly Prepay Plan within the trial period, Telnet
NZ will refund the entire remaining prepaid amount after deducting the first
month internet fee and connection fee of $69.5)
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(If the customer decided to cancel the Yearly Prepay after the trial period, the
remaining amount is not refundable.)
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(The retail price of any devices included in the Yearly Prepay Plan is also payable
upon terminating the service before the contact expires.)

For customer service and Technial support please contact us at 0800100 12192 or Email us info@telnetnz.co.nz




